FRAUD OR SCAMS
ARE A CRIME
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Anyone can be caught
by this type of fraud,
the criminals work
hard to trick people
into believing the scam
is genuine. They will use
any route to do this
such as by letter, by
phone, by text, on the
internet and by email.
THIS GUIDE IS HERE TO
HELP YOU!

here are SoMe tipS on how
you can Keep yourSelf and
otherS Safe:
It is ok to reject, refuse or ignore requests for
your personal or ﬁnancial information. Only
criminals will try to rush or panic you.
Where possible, use a credit card when
making purchases over £100 and up to
£30,000 as you receive protection under
Section 75 of the Consumer Credit Act. It
could help you get your stolen money back.
Remember criminals impersonate the NHS
and will use COVID as a reason to contact
you. They also impersonate banks and the
police. They trick people into making
payments and accessing your personal and
financial information.
Beware of ‘phishing’ emails where criminals
impersonate trusted organisations to try to
trick customers. They may use a ‘hook’ to try
to get your attention.
If a price seems too good to be true, then it
may be a criminal taking advantage of our
keenness to try to steal from us. Remember
to avoid those who encourage/push you to
make payments outside of normal secure
payment options.
Never allow other people to move money
through your bank account. Money laundering
is a crime that helps fund organised crime
such as drugs, terrorism and human traﬃcking.

iMportant thingS to reMeMber
STOP

CHALLENGE

Taking a moment to
stop and think before
parting with your money
or information could
keep you safe.

Could it be fake? It’s ok
to reject, refuse or ignore
any requests. Only
criminals will try to rush
or panic you.

ASK

PROTECT

If you’re not sure speak
to someone you trust,
before passing on any
personal or ﬁnancial
information.

Contact your bank
immediately
if you think you’ve fallen
for a scam and report it
to Action Fraud.

See oppoSite where you can get advice

*

where can i get
More inforMation
or Support?
to report fraud: Call action
fraud on 0300 123 2040 or visit
www.actionfraud.police.uk - the
website also has advice on fraud.
taKe five:
www.takefive-stopfraud.org.uk
is a national campaign oﬀering
straight-forward, impartial
advice that helps prevent email,
phone-based and online fraud –
particularly where criminals
impersonate trusted organisations.
friendS againSt ScaMS:
www.friendsagainstscams.org.uk
Join over 3000 people in Dorset
to become a ‘Friend’ through an
online or local face to face session,
to learn about scams, how to spot
and report them. You can join this
National Trading Standards Scam
team initiative as a business too.
cyber aware:
www.ncsc.gov.uk/cyberaware/home
is the government’s advice on
how to stay secure online. It
explains how to protect your
family and your business and
customers from online or internet
crime, also known as cyber crime.
for advice on fraud aﬀecting
you: contact Citizens Advice on
0808 223 1133 or check your
local Citizens Advice by visiting
www.citizensadvicebcp.org.uk or
www.citizensadvicedorset.org.uk
for Support on fraud
affecting you: contact Age UK
01305 269444 for North, South
& West Dorset or 01202 530530
for Bournemouth, Poole and
East Dorset.

